
ORDERING AN UPDATED HOA LETTER 

 

When you first log in, you will get a page such as below. 

 

 

When highlighting Orders, you should see Processing Orders and Completed Orders. You would select Completed. 

You will get a page similar to the snippet below. 

 

The next step would be to click the green box on the left side of the order and select Update Order. This will automatically 

initiate the ordering process. From there forward, you would follow the payment option(s) and complete the new 

checkout. 


